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Activeport Secures Major Contract with Ishan Technologies for 
Network Transformation

Activeport Group Ltd (Activeport or Company) (ASX:ATV) is thrilled to announce the 
successful negotiation of a strategically significant contract with Ishan Netsol Pvt Ltd (Ishan 
Technologies) a leading Indian ICT provider, to deliver our cutting-edge software-defined 
networking (SDN) and network orchestration technology. This partnership will transform 
Ishan Technologies’ network infrastructure, automating connectivity for more than 12,000 
edge devices and serving their 85,000-strong customer base from over 100 locations in 
India.

Highlights

• High volume project will showcase Activeport’s technology at scale across Ishan’s 
extensive network;

• Activeport’s first Fibre-to-the-Node orchestration to more than 12,000 buildings and 40+ 
data centres across India;

• The first at-scale implementation of Activeport’s new Network Operations Centre (NOC) 
module including inventory management plus assurance and alarm correlation 
features. 

• A customised self-service portal to enhance Ishan’s customer experience by providing 
greater autonomy  when ordering, modifying and upgrading their network services. 

Project Overview

Ishan Technologies has built an extensive cloud ecosystem and fibre connectivity network 
across India that connects more than 10,000 businesses, 75,000 retail customers and 40+ 
Data Centres. This project marks the first large-scale deployment of Activeport’s new 
Network Operations Centre (NOC) module, featuring robust inventory management plus
assurance and alarm correlation capabilities to enhance network reliability and 
performance. Additionally, a customised self-service portal will empower Ishan’s customers 
with greater autonomy, enabling seamless ordering, modification, and upgrading of 
network services, significantly improving the overall customer experience.

Activeport Chairman & CEO Peter Christie commented, “We are proud to partner with Ishan 
Technologies to streamline network operations and enhance their customer service. Our 
software will empower Ishan to optimise their business network automation and self-service 
features. This project will demonstrate Activeport’s capability as a global leader in network 
orchestration and strengthen Ishan’s leadership in India’s ICT sector.”

The strategic partnership with Ishan Technologies, a leading Indian ISP, is significant for 
Activeport because it establishes a high-profile collaboration with a major player in a 
rapidly growing market, enhancing Activeport’s credibility and visibility in the booming 



Indian telecommunications industry. As Ishan’s extensive infrastructure serves a diverse 
customer base across 100+ locations, this project provides Activeport with a platform to 
demonstrate the scalability and reliability of its software in a high-volume environment. 
Moreover, being the first fibre-to-the-node (FTTN) network Activeport has orchestrated, this 
project showcases its ability to deliver solutions for complex, last-mile connectivity 
challenges, positioning Activeport as a leader in last-mile network orchestration and 
strengthening our competitive edge in the industry.

Activeport’s Network Fabric, IP Transit, and Cloud Router orchestration software will 
automate ethernet, internet, and cloud connectivity for Ishan Technologies, improving 
network performance and scalability. The Network Operations Centre (NOC) module, with 
inventory management and assurance and alarm correlation will enhance operational 
oversight and service reliability. These features will assist Ishan to reduce delivery costs, 
unlock new revenue streams through enhanced service offerings, and improve customer 
satisfaction with efficient, self-managed network services.

Seamless integration with Ishan Technologies’ OSS/BSS systems for sales, service, billing, 
support, and reporting through industry-standard APIs will automate Ishan’s interaction 
with industry partners and other service providers, reinforcing Ishan’s position as an 
innovation leader in India’s ICT sector.

About the Contract 

The license agreement has a base value of AUD $375,000 and requires Activeport install its 
software at Ishan including the Core, Network Fabric, IP Transit, NOC Management and Cloud 
Router modules. Additional license fees will accrue on a per device per month basis. The 
license is valid for an initial 60 month term. Activeport anticipates no material additional 
overhead to deliver the services. Termination clauses are common to contracts of these 
types including termination for breach, change of ownership and insolvency.

About Ishan Technologies

Ishan Technologies is a leading ICT group in India, with a presence across over 100 locations 
and a robust network connecting 40+ data centres. Serving retail, enterprise, and 
government clients, Ishan provides reliable and secure network solutions, including ISP and 
system integration services. With a focus on innovation, Ishan Technologies is a key player 
in India’s digital economy.

About Activeport

Activeport develops software for telecommunications providers and data centre operators. 
Activeport’s orchestration software cloud-enables traditional network infrastructure to 
improve the customer experience using self-service portals to automate service 
provisioning, accelerate ‘time to live’ for new services and enable flexible pay-per-use 
consumption. Activeport offers comprehensive orchestration features covering last mile, 
core network, data centre infrastructure and GPU’s for cloud gaming and AI.



For more information, please visit www.activeport.com.au or www.globaledge.network
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